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1,000 New 
Members

501% ROI

Over $350,000 
in New 

Revenue
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Start with 

what you 
know

Test the 

big stuff 
first

Establish 

your 
control 

package

Process 

all of your 
results

Seek to 

improve
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Kris Williams, CAE
Membership Marketing Manager
American College of Emergency Physicians
kwilliams@acep.org
800-798-1822

Robert Heard, MBA, CAE
Associate Executive Director

American College of Emergency Physicians
rheard@acep.org

800-798-1822

Jeremy Griffin, CDM
Account Supervisor

Marketing General Incorporated
jgriffin@marketinggeneral.com

703-706-0396


